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CHILD PROTECTION & WELFARE BUREAU

ABOUT US

In order to provide care, rehabilitation, education and training to the destitute and neglec-
ted children, Government of the Punjab established Child Protection and Welfare Bureau in
March, 2004. One of the objectives for the establishment of this Bureau is to protect these
children from criminals. This institution not only provides food and shelter but also imparts
education and skills to these children to make them useful citizens.

The Bureau endeavors for reunification of these children with their families. Besides this, the
child psychologists take various measures for mental development and rehabilitation for
these children.

Not only this but a child protection court has also been established which addresses the
issues like custody and legal reunification of the children with their parents. A child helpline
has also been set up which provides guidance, help and coordination for their rescue and
protective custody.

This Bureau has a dedicated team of highly educated professionals and motivated officers
which include child protection officers, psychologists, law officers and doctors, etc. To extend
its services the Bureau has established Child Protection Institutions in Lahore, Faisalabad,
Gujranwala, Multan, Sialkot, Rawalpindi, Bahawalpur and Rahim Yar Khan where destitute
and neglected children are being provided all these facilities and services.
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Our children are our future and the
government of Punjab is committed to
provide bright future to our children.
Child Protection & Welfare Bureau, built
for destitute and neglected for their
protection and rehabilitation by the
Government of Punjab, is providing
health, education and shelter facilities.
Through Child Protection & Welfare
Bureau, the Government of Punjab is
funding for rehabilitation of beggars,
runaway, needy and abused children.

Provision of health, education facilities,
conducive environment to the children
is our manifesto and to fulfill our
dreams, the Government of Punjab is
focusing on child health and education.
We are committed to make our future
generation self-reliant through educa-
tion and training. Under the leadership
of Chairperson, Mrs, Sarah Ahmad Child

SARDAR USMAN Protection & Welfare Bureau is playing a

great role and would continue its
AHMED KHAN BUZDAR efforts in the future as well to ensure
CHIEF MINISTER that our children may become useful

citizens of the country.

Child Protection & Welfare Bureau is
not only a rescue service now but has
become socially responsive organiza-
tion for providing help to the Destitute
& Neglected Children. | must say that it
is not an easy task to keep the children
off the road but Child Protection & Wel-
fare Bureau has become ray of hope for
such vulnerable children to turn into
educated, cultured and successful part
of the society.

| must give credit to the Director Gene-
ral Child Protection & Welfare Bureau
who along with dedicated and motiva-
ted team officers and staff made it pos-
sible in providing best services to the
destitute and neglected children. The
Government of the Punjab is fully com-
mitted to serve vulnerable children and
is supportive to the Child Protection &
Welfare Bureau as it has already proved
to be effective organization for protec-
tion of the rights of destitute and

neglected children. | appreciate the MOMIN ALI AGHA
efforts of Bureau and pray that may

Allah Almighty give us courage and ADDITIONAL CHIEF
strength for the protection and rehabi- SECRETARY (HOME)

litation of such children. Amen!
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SARAH AHMAD
CHAIRPERSON

Child Protection & Welfare Bureau is a
socially responsive organization which
has provided protection and rehabilita-
tion to the destitute and neglected
children. Annual report 2018-19 gives
you a glimpse of overall performance of
Child Protection & Welfare Bureau
during the year. It also represents the
way Child Protection & Welfare Bureau
has responded to the abuse, violence
and exploitation against children and
provided them instant protection, care
and rehabilitation.

Bureau has adopted effective strate-
gies, in line with International and
constitutional charters, to ensure effec-
tive service delivery to the destitute
and neglected children for their rescue,
protection, health, provision of food
and other basic necessities, education,
counseling, reunification, temporary
custody and rehabilitation. | take this
opportunity to express my profound
gratitude to the Government of the
Punjab, and Chairperson Child Protec-
tion & Welfare Bureau for providing gui-
dance and support in taking effective
measures for the protection of the
rights of children. | would also like to
thank dedicated team of officers and
staff who work with motivation for
implementing child rights.

It is an honor to serve as the Chairper-
son of Child Protection & Welfare
Bureau Punjab. For over 15 years, this
organization has worked tirelessly for
the welfare of destitute and neglected
children in Punjab. Our mission is to
provide protection, quality education,
health, recreation and rehabilitation to
these vulnerable children, and make
them a productive part of the society.

This is the only government department
in Pakistan actively working towards
the eradication of child abuse, child
beggary and child domestic labor vio-
lence. Children are the future of our
nation, and my mission is to make
Punjab a safe place for them. | assure
you that | will continue to strive until |
complete this mission.

MALIK MUHAMMAD
IQBAL ALITTA
DIRECTOR GENERAL
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After 11 years Chief Minister Punjab visited Child Protection & Welfare Bureau in the
month of June, 2019.
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To provide safe haven to destitute, neglected, abused
and runaway children, where they are provided with
shelter, education and protection with an emphasis on

turning them into useful and productive members of the
society.




Child Protection and Welfare Bureau is
an autonomous body of Government of
the Punjab mandated for the protec-
tion and rehabilitation of the destitute
& neglected children. The children are
provided ideal environment to maximi-
ze the opportunities for childhood deve-
lopment and promote access to educa-
tion, health care and psychological well
being. The Bureau was established
under the Punjab Destitute & Neglected
Children Act, which is an effective legal
framework in line with the UNCRC. The
Bureau provides not only protection to
the destitute and neglected children
but also provide rehabilitation like

shelter, health, education
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and other necessities of life. There are
currently eight district offices of Child
Protection & Welfare Bureau in Punjab
including Lahore, Gujranwala, Sialkot,
Rawalpindi, Multan, Faisalabad,
Bahawalpur and Rahim Yar Khan. More
than 50,000 children have been facili-
tated by Child Protection & Welfare
Bureau not only in Punjab province but
all over Pakistan. Child Protection &
Welfare Bureau is considered to be the
safe shelter for the destitute and
neglected children. The progress of
Bureau in areas such are rescue, family
tracing, institutional care, education
and rehabilitation is excellent.
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Grand rescue operations are conducted
by the rescue team of Bureau against
beggars apart from the routine rescue
operations in order to curb the menace
of child beggary especially in big cities.
Large numbers of beggars are rescued
during these rescue operations. These
grand rescue operations are conducted
in all district offices of Bureau.
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Social section is the main section of
Child Protection & Welfare Bureau
which is comprised of Child Protec-
tion Officers. The destitute and
neglected children are taken into
protective custody through rescue
operations. The lost, runaway, beg-
gars and abused children are rescued
by the Social Section. The rescue ope-
rations are conducted in all operatio-
nal districts of Child Protection &
Welfare Bureau. The vulnerable chil-
dren are rescued from the street
circumstances and taken into Child
Protection & Welfare Bureau for safe
and healthy environment.

REGISTERED CHILDREN

INDICATOR LHR | GRW |[RWP | SKT | MTN |FSD |BWP | RYK |TOTAL
:SG%?’E::SUBEODY/S 876 661 601 | 729 715 651 318 336 | 4887
REGISTERED GRLs | 394|206 | 21 | 36 | 04 |150 | 02 | 04 | &7
TOTAL RESCUED/ 1270 | 867 | 622 | 765 719 801 | 320 | 340 5704
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Open Reception Centers are establi-
shed at different key areas such as Lorry
Addas, Railway Stations and shrines to
identify and register street children.
These children are then provided with
services including non formal basic
education, counseling, leisure and arts
activities. The purpose of the ORC is to
rescue the street children and to disen-
gage them from the harmful exposure
of the street circumstances.

The ORC also act as referral points for
seeking and providing information of
lost, runaway or abandoned children.
The runaway or lost children are taken
into custody by the ORC staff and
handed back to the families. The chil-
dren who do not know about their fami-
lies are referred to CP&WB for family
tracing.

INDICATORS OF ACTIVITIES

LHR

GWR FSD MTN SKT | TOTAL
BOYS | GIRLS

NEW CHILDREN REGISTERED

AT ORCs 1137 454 423 412 279 336 2944
CHILDREN REFERRED 160 13 93 97 26 51 510
TO SOCIAL SECTION

TOTAL CHILDREN FACILITATED 1297 467 516 509 375 387 3454
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The destitute and neglected children
are provided immediate help through
Child Helpline 1121 established at Child
Protection & Welfare Bureau. Child Hel-
pline 1121 provides prompt assistance
and support to the children subjected
to violence, exploitation, abuse and
neglect. This helpline is also used for
the dissemination of information and
guidance in respect of child rights. This
four digit Child Helpline 1121 is centrali-
zed and active in all over Punjab 24
hours a day and 7 days a week.

Indicator LHR MTN RWP | FSD | GRW | SKT | BWP | RYK TOTAL
No of information calls 357 42 689 | 293 422 328 171 196 2498
No of Service Calls 752 77 84 50 69 26 04 18 1080
No of Helpline Operations| 654 75 20 65 39 18 04 18 893

Children taken into

Protective Custody 820 68 m 61 71 36 02 22 1191

12
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Sr# Districts Custody | Reunited |Imprisonment Fine FIR
1 Lahore 1270 1094 nil 20,000 05
2 Faisalabad 798 773 nil nil 06
3 Gujranwala 787 764 nil nil 01
4 Multan 719 722 nil nil nil
5 Rawalpindi 622 640 nil 01
6 Sialkot 705 720 z;zb;et::" 2,03,200 | 01
7 Bahawalpur 320 303 nil nil nil
8 |Rahim Yar Khan 340 332 nil 20,000 05

Total 5561 5348 2,43,200 19

LEGAL
SECTION

The destitute and neglected children
are taken into protective custody by the
social section are presented to the
Child Protection court and taken into
legal custody by the legal section. The
legal custody is taken for the best inte-
rest of the destitute and neglected chil-
dren by the Legal section comprised of
Child Protection Officer Legal.

All legal matters are resolved by the
Legal section. Total 5561 children were
taken by the Legal section during the
Financial Year 2018-19. The legal section
has lodged 19 FIRs against different
persons in different cases of child
abuse under section 34, 35, 37, 38 and
40. Total fine collection through convic-
tion is Rs.2,43,200/- under PDNC Act.
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Child Protection & Welfare Bureau
provides basic necessities of life to
the destitute and neglected children
including health facility. The medical
section of Bureau is established for
the provision of medical facilities to
the destitute and neglected children.
Every rescued child is taken to the
medical section for the Initial Health
Assessment conducted by the quali-
fied doctor peads and relevant staff.
All the residing children at Bureau
have the access to the healthcare faci-
lities round the clock. These children
are examined at the regular intervals
and vaccinations are also administe-
red. Children's health records are pro-
perly maintained and shared with the
families upon reunification. Total
9824 children were treated by the
medical section during Financial Year
2018-19.

Indicators of Activites LHR GRW | FSD | MTN | RWP | SKT | BWP RYK |[TOTAL

Children whose Initial

Health Assessment done 373 896 559 634 614 | nil 300 299 367

No of Vaccination doses

. . 433 45 52 06 25 67 nil 22 650
given to children

Sick Children who visited

. . 5830 883 1138 334 (1025 | 234 30 350 9824
Medical Section

No children Referred

to other Hospitals 157 443 28 147 97 | 234 175 180 1461

14
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PSYCHOLOGICAL
SECTION

The destitute and neglected children taken into the protective and legal custody
come from the street circumstances where they have to face lots of physical and
psychological hardships. Psychological section of the Bureau consisting of the
trained psychologists functions through psychometric assessments, counseling
and therapeutic interventions especially focused on behavior modification, cog-
nitive restructuring and rehabilitation of destitute and neglected children. The
aim of the Psychological counseling is to resolve psychological issues at indivi-
dual and group level faced by the children. Child Psychologists initiate efforts to
enable children to face and handle difficult situations in a skilled and resilient
manner. Psychological Section has provided services to 6298 children all over
Punjab with special focus on emotional, social and educational development
and rehabilitation to the vulnerable children.

15
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Lost and runaway children are reunited
with their families through Family Tra-
cing Section established at Bureau. The
families of the lost and runaway chil-
dren are traced out on the given infor-
mation provided by the child and by
using different means such as print
media and electronic media. The chil-
dren are reunified not only in Punjab
but lost children from other provinces
are also reunified by the family tracing
section. Total 2933 children reunified by
the family tracing section during the
Financial Year 2018-19.

LHR GRW
Indicators of Activites FSB MTN BWP SKT Total

Preliminary Interviews 258 669 694 173 614 643 141 407 3599

Indivdual sessions 894 952 300 297 | 481 468 413 121 3926
Group Sessions 56 137 76 109 167 98 41 83 767
Referral Cases 86 65 64 194 681 11 27 06 1234

Family Counseling 158 64 12 26 13 36 31 31 371
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MASS

AWARENESS

SECTION

Mass Awareness Section is an important
section of Child Protection & Welfare
Bureau which highlights all major acti-
vities through print and electronic
media. Child Protection & Welfare
Bureau recognizes important function
performed by mass media and encoura-
ges it to disseminate information on
child rights issues. The media has
always been supporting CP&WB in
highlighting its efforts and services
provided to the destitute and neglected
children. Mass Awareness section also
develops liaison with all stakeholders.

HELPLINE -

1121

Indicators LHR GRW FSD MTN RWP SKT BWP RYK Total
Punjab 1027 79 129 631 248 69 274 325 2782
Sindh 18 o1 03 07 nil nil 03 32
KPK 19 04 o1 o1 23 nil 02 50
Balochistan 02 nil nil 06 nil o1 03 12
Islamabad 23 nil nil nil 13 nil nil 36
Azad Kashmir 05 nil o1 nil 05 o1 nil 12
Afghanistan nil 02 nil nil nil nil 07 9
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CHILD
PROTECTION
SCHOOL

Child Protection School is established
at Child Protection & Welfare Bureau to
provide quality education to the desti-
tute and neglected children. These chil-
dren are provided education up to
Middle level at Child Protection School
while Secondary and Higher Secondary
education is outsourced. Well trained
teachers are providing quality educa-
tion to the children at Child Protection
School. The children who are in Matric
and Intermediate classes are also sent
to other schools and colleges for educa-
tion. Special measures are also taken
regarding religious education along
with basic formal education.

Indicators LHR GRW FSD | MTN | RWP | SKT | BWP RYK Total

No of Students

Register at CPS 476 509 540 51 66 32 2943

244 | 179 | 580 | 266

18
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Child Protection Court has been established under Section 22 of PDNC Act. Every res-
cued child is produced before Child Protection Court by the Child Protection Officers
within 24 hours of taking such child into protective custody and legal custody of the
rescued child is obtained from Child Protection Court where court is satisfied that the
rescued child is destitute and neglected and that the child is entitled to special pro-
tection by the state. Such children are admitted to CPl managed by Bureau. Child Pro-

tection Court also conducts trial of special offenses relating to children as defined in
the PDNC Act.
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Section 34:
Unauthorized Custody:

If a person takes a destitute or neglec-
ted child in custody or keeps him in
contravention of the provisions of this
Act, he shall be punished with impri-
sonment for a term which may extend
to five years but which shall not be less
than three months and with fine which
may extend to one hundred thousand
rupees but which shall not be less than
ten thousand rupees.

Section 36:
Employing for begging:

If a person employs a child for begging
or causes a child to beg or, having the
custody, charge or care of a child, con-
nives at or encourages employment of
the child for begging or uses a child,
connives at or encourages employment
of the child, for begging, he shall be
punished with imprisonment for a term
which may extend to five years but
which shall not be less than three
months and with fine which may extend
to one hundred thousand rupees but
which shall not be less than ten thou-
sand rupees.

20

Section 36A:
Sale of goods for begging:

If a person employs or incites a child to
sell goods with the intention of beg-
ging, he shall be punished with impri-
sonment for a term which may extend
to three years but which shall not be
less than three months and with fine
which may extend to one hundred
thousand rupees but which shall not be
less than ten thousand rupees.

Section 368B:
Inciting child for rag picking:

If a person employs or incites a child for
rag picking, he shall be punished with
imprisonment which may extend to
three years but which shall not be less
than three months and with fine which
may extend to one hundred thousand
rupees but which shall not be less than
ten thousand rupees.



Secton 37:
Intoxicating a child:

If a person gives or causes to be given to
any child any intoxicant or narcotic
drug, except on the prescription of a
doctor, he shall be punished with
imprisonment for a term which may
extend to seven years but which shall
not be less than six months and with
fine which may extend to three hundred
thousand rupees but which shall not be
less than fifty thousand rupees.

Section 38:

Permitting child to enter places
where liquor or narcotic drugs are
sold:

Whoever-

(i) takes a child to any place where an
intoxicant is served or consumed; or

(ii) being the proprietor, owner or a
person in charge of such place, permits
a child to enter such place; or

(iii) causes or procures a child to go to
such place;

[shall be punished with imprisonment
for a term which may extend to five
years but which shall not be less than
three months and with fine which may
extend to one hundred thousand
rupees but which shall not be less than
twenty five thousand rupees.

21
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Section39:
Inciting child to bet or borrow:

Whoever, by words, spoken or written,
or by signs, or otherwise, incites or
attempts to incite a child to make any
bet or wager or to enter into or take any
share or interest in any betting or wage-
ring transaction shall be punished with
imprisonment for a term which may
extend to six months or with fine which
may extend to fifty thousand rupees or
with both.

Section 41:
Abetting escape of child:
Whoever-

(a) knowingly assists or induces, direct-
ly or indirectly, a child admitted in a
child protection institution to escape
from the institution or from the custody
of a suitable person to whom custody of
the child has been entrusted by the
court; or

(b) Knowingly harbors, conceals, conni-
ves at or prevent form returning to child
protection institution or to any person
to whom the custody of the child was
entrusted by the Court or assists or con-
nives at so doing;

shall be punished with imprisonment
for a term which may extend to five
years or with fine which may extend to
fifty thousand rupees or with both.
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Child Protection & Welfare Bureau is providing complete shelter facilities to the
destitute and neglected children. Child Protection Institute established at Bureau
is the best alternative care institution for these children. Child Protection Institu-
tion managed by Bureau provides residence, food, education, healthcare and
recreation to the destitute and neglected children. CPl is managed by CPl Manager
and well-trained child attendants who are available 24 hours for the services to
these children. Healthy and hygienic atmosphere is provided to the children at CPI.
The residing children enjoy indoor and outdoor games as well. All important events
and festivals are celebrated.

LHR GRW FSD RWP SKT Total
Description MTN RYK | BWP

Childern 876 | 394 | 661 (206 | 719 651 | 150 | 601 21 741 36 | 340 | 318 [4907 | 807

received in
CPI

Childern 775 | 319 | 614 (173 | 722 644 | 129 | 616 24 | 734 | 36 | 332 | 303 | 4740 | 681

reunited/
released
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The destitute and neglected children taken into protective custody by the
Bureau, do not have any background of school going. Therefore Child Pro-
tection & Welfare Bureau has established Technical Training Center in
collaboration with Punjab Vocational and Training Council (PVTC) for the
provision of technical education. Different technical courses are offered
to boys and girls separately. The boys are offered electrical, mechanical,
mobile repairing, computer and tailoring courses while girls are offered
cooking, beautician, tailoring and painting courses. The certificates are
offered to the passing children upon their successful completion.

23
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|- SUMMARY OF
FINANCIAL STATEMENT

DETAIL OF EXPENDITURE FORTHE YEAR 2018-19

Name of Head Amount (Rs.)
Salary 217.2017M
Other than Salary 210.3541M

Tender Purchased

A. Dietary Items Rs. 82047391
B. General Items Rs. 5055789
C. Stationary Items Rs. 1383878

D. General Purchases Rs. 4752735

Total Amount Rs. 93239793

BUDGET DETAILFINANCIALYEAR 2018-19

YEAR Allocation Release [Expenditure|Surrenders

2018-19 590.626M | 466.1149M | 427.5556M 116.04M

DETAILOF SURRENDER BUDGET 2018-19

Name of Head Amount
Pay & Allowances 87.69M
U tl I It I es (gas,water, electricity POL, CNG etc)
Rent of Building & 28.35M
Rate & Taxes
Total Amount 116.04M

24
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COLLABORATION
WITH STAKEHOLDERS

Child Protection & Welfare Bureau has strong collaboration with stakeholders such
as NGO's and Government Departments in order to provide best services to the des-
titute and neglected children in effective manners. CP&WB has strong liaison with
departments such as

Police
Department

Special
Education
Department

Law
Department

Punjab Text
Book Board

Health
Department

City
Traffic
Police

Prosecution
Department

25

Social
Welfare
Department

Education
Department
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r OUR OFFICES

Head Office Lahore:

Child Protection & Welfare Bureau
Anguri Bagh Scheme

Shalamar Link Road, Lahore

Ph: +92-42-99250275-6

Mob: 0321-8472898

District Office

Faisalabad:

House # 15, Street # 2,

Zia Town Near Kashmir Pull,
Canal Road, Faisalabad

Ph: +92-41-933184-6

Gujranwala:

Old Canal Rest House, Near
Chatha Hospital, Gujranwala

Ph: +92-55-9201219 -

——

Multan:

House#1, Street#6

New Shalimar Colony Bosan
Road, Multan.

Ph: +92-61-9330361-2

26
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Rawalpindi:

Child Protection & Welfare Bureau
House # 123, Market Road

Near CB College for Girls, Saddar
Rawalpindi

Ph: 051-9270247

Bahawalpur:

Chak # 24/BC Yazman Road,
Bahawalpur
Ph: 0304-9983153

Sialkot:

Hassan Pura, Miana Pura East
Capital Road, Sialkot

Ph: +92-3240072 -

o ——

Rahim Yar Khan:

Manthar Road, Tibba Alipur
Chak No 112/P,

Rahim Yar Khan.
Ph: 0313-6100595

27
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Samiya Fazima Arif Maria Haneef Sumaira Arif

Maryam Saleem

Saba Shoukat Imran Jameel Sania Dawood
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Saira Younas Eshrat Rafiq

Khadija Fatima Batool Mehvish Aslam

Fazeema Arif Kainat Ali Nadra Zafer Nabila Ibrahim
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Maria Iqbal Ayesha Abbas Robina Lakha

Sonia Daud Fatima Kamal

Zunaira Mustafa Rubina Zahoor Saniya Boota Maryam Nadir
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Sidra Bushra Arshad Sidra Anwar Shazia

Rimsha Lakha Abbas Haq Nawaz Kiran waris Ali Hussain

Awais Mubashir Ali Chand
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Ali Haider Ahmed Bhola

Arsalan Razaq Abdul Jabbar Salman Jameel Asad
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_____________________________________________________________________________________________________________________________

Ali Abbas Allah Rakha Wakeel Nazeer Mustafa Sarwar

Arsalan Shoukat Ali Aslam Faisal Saleem

Joji Aslam

Mubarik Aslam Ali Abbas Mansha Mouzam Ali Azhar Azhar
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Mass Awareness Campaign

First time in the history of Child Protection & Welfare Bureau, mass awareness
compaign launched all across Punjab due to which helpline calls have increased
by 50 %.
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Police Trainings

Trainings were given to around 200 police officers by CP&WB to sensitize them
about child abuse.

IT Lab for Kids

A full-fledged IT lab has been established at CP&WB, Lahore.

35
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Recreational Activities

The residing children of the CP&WB are taken for recreational visits on regular
basis such as Zoo, gardens, amusement parks ,tourist spots etc.

Cameras Installation

Cameras has been installed in all hostel rooms of CP&WB, Punjab to efficiently mo-
nitor & supervise the treatment and activities being done with the children of
CP&WB.

36
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'"HIGHLIGHTS
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IHIGHLIGHTS
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CHILD PROTECTION & WELFARE BUREAU
HOME DEPARTMENT, GOVT. OF PUNJAB

@ www.cpwb.punjab.gov.pk/
@) 042-9950275-6

ﬁ ©@cpwb.punjab.gov

o @cpwbpunjab

@ Angoori Bagh Scheme, Shalamar Link Road, Lahore.
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